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Certificate IV in Information 
Technology (System 
Administration Support)
ICT40120

LEARN ADVANCED INFORMATION TECHNOLOGY SKILLS AND STAY UP TO 
DATE

The Certificate IV level course provides your experienced IT staff with a selection of advanced theory and 
hands-on learning opportunities focussed on System Administration responsibilities. This qualification 
covers advanced client support skills, protecting intellectual property, online security, cyber-security risk 
management, ICT problem resolution, emerging technology, system administration, configuration and 
maintance and basic programming. Additional electives may be considered. Both General and Networking
streams of the Certificate IV are available with this course as well.

Gain an Adaptable Skill Set

IT skills are sought after in any business. The Certificate IV in information Technology will develop your 
skills at troubleshooting and maintaining networks, as well as comprehensive IT skills to ensure that you 
are adaptable for any IT role and career.

Subject Choices Specialist Electives Can Be Added at the Halfway Mark As Required

Key Course Facts

Start and study anytime 24/7 access to courses Dedicated student adviser

For more details and current fees please visit our Certificate IV in Information Technology (System Administration 
 page.Support)
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