
YOUR SUPPORT TEAM 
AT THE AUSTRALIAN COLLEGE
Traineeships and customised training for employers is our core business. 

To ensure that employers and Apprenticeship Support Officers get immediate support we 
have a dedicated Traineeship Support Centre. The Traineeship Support Team will: provide 
advice on the most suitable qualifications; recommend options for available funding and 
subsidies; action Training Plan Proposals on the same day; provide you with brochures and 
information and personally trouble-shoot any paperwork or registration issues you need dealt 
with urgently. 

TANIA HOLMES
NATIONAL CLIENT 
RELATIONSHIP MANAGER
E: tholmes@accm.edu.au
P: 1300 515 321
M: 0402 478 912

SHERRE BROWN
NATIONAL CLIENT 
RELATIONSHIP MANAGER
E: sbrown@accm.edu.au
P: 1300 515 321
M: 0402 474 505

SYLVIA SEARLE
NATIONAL CLIENT  
RELATIONSHIP OFFICER

E: ssearle@accm.edu.au
P: 1300 515 321

TARRYN MCNAUGHT
TRAINEESHIP 
ADMINISTRATION OFFICER

E: tpp@accm.edu.au
P: 02 4225 9881
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COLLEGE TRAINING SPECIALISTS
Developing customised materials that reflect best industry practice is a key role of the Directors 
and Managers at the Australian College. Equally, ensuring the quality of our staff and the support 
provided to trainees and students is critical. To this end we have an experienced College 
management team with specific responsibilities in these fields. 

CHRIS CZARNOSZ
DIRECTOR OF TRAINING 
SERVICES
E: cczarnosz@accm.edu.au
P: 02 4225 9881

TRACEY JONES
DIRECTOR OF TRAINING AND 
COMPLIANCE
E: tjones@accm.edu.au
P: 02 4225 9881

LISA JONES
MANAGING DIRECTOR

E: ljones@accm.edu.au
P: 02 4225 9881

www.accm.edu.au info@accm.edu.au
1300 515 321

NICOLE MCKINNON
NATIONAL TRAINING   
SERVICES MANAGER
E: nmckinnon@accm.edu.au
P: 02 4225 9881

JO HINGE
NATIONAL TRAINING 
SERVICES MANAGER
E: jhinge@accm.edu.au
P: 02 4225 9881

DEB BOSTANCI 
NATIONAL TRAINING 
SERVICES MANAGER
E: dbostanci@accm.edu.au
P: 02 4225 9881


